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Feature Comparison: Blackboard Collaborate Ultra and Zoom

System Requirements

Blackboard Collaborate Ultra

e  Supported browsers

e  Certified browsers and operating systems

e  Provisionally supported browsers and operating systems

e  Application sharing
e Video

e Screen reader browser support

Video Conferencing Comparison

System requirements

Processor and RAM requirements
High DPI support

Bandwidth requirements

Supported browsers

Supported operating systems
Supported tablet and mobile devices

# Category Feature Blackboard MC Zoom Blackboard LTI
Collaborate e —

e zoom zoom
ULTRA

1 General Attendee maximum <250 <300 <300

2 General URL Guest invitation Yes Yes Yes

3 General Number of attendees’ cameras viewed at one time 5 <49 <49

4 General Create new/recurring sessions Yes Yes Yes

5 General Session/meeting reminder No No Yes

6 General Add calendar invite No Yes *Yes

7 General Dial into meeting/session Yes Yes Yes

8 General Mobile App participation Yes Yes Yes

9 General Session limit No 24 hours 24 hours

10 General Moderator/Host Yes Yes Yes

11 General Presenter/Co-Host Yes Yes Yes

12 General Alternate Moderator/Host Yes No No

13 General Time out - inactivity Yes Yes Yes

14 General Lock room Yes Yes Yes

15 General Password required for entry No Yes Yes

16 General Remove attendees Yes Yes Yes



https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support
https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support#supported-browsers_OTP-0
https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support#certified-browsers-and-operating-systems_OTP-1
https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support#provisionally-supported-browsers-and-operating-systems_OTP-2
https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support#application-sharing_OTP-3
https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support#video_OTP-4
https://help.blackboard.com/Collaborate/Ultra/Administrator/About_Collaborate/Browser_Support#screen-reader-browser-support_OTP-5
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_66cb65e7-a02d-47d5-a067-a85f3d184c6b
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_67509835-43ac-484f-9022-dca6a908b76a
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_bf75026c-8fdd-4088-9926-f1d8d5e68921
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_d278c327-e03d-4896-b19a-96a8f3c0c69c
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_92957a85-2506-43a2-bd4a-5bb274778518
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_88cb5a76-c9b5-419c-9537-d2ad5af2bbd2
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_a79491c9-bcd0-4ce5-97a2-3739971edf59

# Category Feature Blackboard MC Zoom Blackboard LTI
Collaborate - 5
calabate” 200m zoom
ULTRA
17 General Mute attendees upon entry Yes Yes Yes
18 General Attendees’ View Yes Yes Yes
19 General Waiting room No Yes Yes
20 General Join before host Yes Yes Yes
21 General Virtual backgrounds No Yes Yes
22 General Authenticate Students Yes No Yes
23 General Web Based Yes Yes Yes
24 General Download/Install application No Yes Yes
25 General Session timer No No No
26 Recording Record/Download meeting/session Yes Yes Yes
27 Recording Session being recorded announcement Yes Yes No
28 Recording Automatic recording No Yes Yes
29 Recording Anonymous chat in recording Yes No No
30 Recording File type & storage location Blackboard Cloud or desktop Cloud or desktop
31 Polling Pre-created polls No Yes Yes
32 Polling Create poll during the meeting/session Yes Yes Yes
33 Polling Question types - True/False, Multiple choice Yes Yes Yes
34 Breakout Rooms | Pre-assign rooms No Yes No
35 Breakout Rooms | Inclusion of attendees calling-in No Yes Yes
36 Breakout Rooms | Breakout room timer Yes Yes Yes
37 Breakout Rooms | Send messages to all rooms Yes Yes Yes
38 Breakout Rooms | Send files to all rooms at once No No No
39 Reports Participation - Tracks length attended, start times and end times. | Yes Yes Yes
40 Reports View attendees Yes Yes-Self identified Yes
41 Reports View/Download polling results Yes Yes Yes
42 Chat Download/Print No Yes Yes
43 Chat Active hyperlinks in Chat Yes Yes Yes
44 Chat Public and private chat Yes Yes Yes
45 Sharing In-meeting file sharing/transfer No Yes Yes
46 Sharing Share desktop, individual screens and applications. Yes Yes Yes
47 Sharing Annotation Yes Yes Yes
48 Sharing Save/print whiteboard No Yes Yes
49 Sharing Video and system audio Yes Yes Yes
50 Blackboard Tool link in Blackboard (Integrated into Bb) Yes No Yes




# Category Feature Blackboard MC Zoom Blackboard LTI
Collaborate - '
calabate” z00m zoom
ULTRA
51 Blackboard Participation grade integration Yes No No




