
43 total questions answered by 
MC librarians
§ 67% were research related 

questions
§ 27 questions were asked by 

students
§ 9 questions were from faculty
§ 28 questions were asked via chat

Library Remote Services
Report date: 4/5/20

11 users were served via chat 
librarians from another institution 
after hours
§ 10 of these were from students (1 

was a community patron)
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